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The Effect of Marketing Research on the Process of New Product
Development A study on Jordanian Telecommunication

Companies

By:
Ashraf Salah
Supervised by

rofessor Fuad sheikh Salem

Abstract

This study aims to clarify The effect of Marketing Research on the
Process of New Product Development in the Jordanian communications
companies. The study sample consisted of (88) managers and
department heads in the Jordanian telecommunications companies. The
researcher designed a study tool to collecting data to achieve study
objectives, the tool consisted of (47) paragraph to measure the
independent variable (marketing research) and the dependent variable

(new product development).

The study reached the following results:

www.manaraa.com



1 - The importance of marketing research and its impact on the
development of products in the Jordanian telecommunications
companies and this confirms the value of marketing research in cellular
communications sector, which encourages the employees in marketing
department in the companies to develop products based on the results
of market research.
2 — The attention is required to products development through marketing
research company through drawing ideas from employees in the
company and customers in the distribution outlets, and take advantage

of future expectations of customers about the new product.

3 - The development of a new product requires that the company
performe commercially analysis to predict product costs and predicts
revenue expected from it and determine the expected demand in the

market.

4 — There is statistically significant effect to marketing research on the
development of new products in the telecommunications companies
Jordanian.

The researcher set a number of recommendations were as:

www.manaraa.com



1. There is a need for the telecommunications companies to encourage

employees to introduce ideas for new products continuously.

2. There is a need to hold sessions brainstorming among its employees
to revise and choose creative ideas and encourage employees to
express their opinions and present their ideas trough creative

environment.

3. There is a need to conduct research to learn renewable customer
preferences in the telecommunications sector, which is characterized by
change to avoid weaknesses and enhance the strengths of the

developed product before issued to the markets.
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